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Amazon Connect
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E A S Y - T O - U S E  C L O U D  C O N T A C T  C E N T E R

Pay only for what you use

Scale to 

tens of thousands 

of agents

Drive continuous optimization 

with analytics and insights

Deliver dynamic, personal, and

natural customer experiences

Built from the ground up 

as a single solution 

Improve productivity with AI/ML 

at the heart of every interaction

Complete control with 

the simple, self-service UI 
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Built in AI/ML to Improve Outcomes
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Amazon Connect

Conversational analytics and 

quality management 

Amazon Connect Contact Lens

Real-time agent assist 

Amazon Connect Wisdom

Conversational chatbots and IVR

Amazon Connect with Amazon Lex

Real-time caller authentication 

Amazon Connect Voice ID 

Automated identity resolution 

Amazon Connect Customer Profiles

Workforce management

Forecasting, capacity 

planning, and scheduling

Proactive engagement

Outbound campaigns
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Generative AI use cases to deliver real business outcomes

4

E X P A N D  A G E N T  A S S I S T

C A P A B I L I T I E S
E N H A N C E  M A N A G E R  

A S S I S T

I M P R O V E  C U S T O M E R  S E L F -

S E R V I C E  E X P E R I E N C E S
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Generative AI considerations for use cases
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1 2
Having a human in 

the loop can help 

ensure safe and 

accurate responses.

Mitigate 

hallucinations by 

generating 

responses based on 

enterprise content.

3
LLMs will make the 

most sense for 

high-value use 

cases that aren’t 

fully realized with 

existing AI/ML 

capabilities.
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Learn more about 

AI/ML-powered Amazon Connect

Learn more about 

Generative AI on AWS
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Please complete 
the session survey
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